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Abstract
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1 Introduction

The goal of this project is to develop a rehabilitation service logging and reporting
software for rehabilitation therapy providers and clients. This software will create an
environment that will link together the therapy providers, therapy clients and if applicable

a Social Services provider.

There are about 100 therapy providers in Estonia that have a contract with the Social
Insurance Board. They provide their services, among others, to people with disabilities
who have a rehabilitation plan and a respective budget allocated every year. There are
about 20 000 people with rehabilitation plans in Estonia. The number of people with

disabilities is growing every year both in Estonia and around the world.

Currently the therapy providers do not use a uniform system for logging the sessions.
Each provider has developed their own system. The most used tools are a regular piece
of paper signed at every session and Excel sheets passed back and forth. For the providers
this is a time-consuming task that is prone to errors. Another management system has
been developed in recent years, but the price has been too high for a lot of therapy

providers.

Another issue that our application will solve is that it is difficult for the client to get an
overview of the logged sessions. They need to keep their own private log with the
sessions and any extra information (reasons and timing of any cancellations). Then they
must request that the provider share their Excel sheet. This in turn takes time because
often the sessions are not logged regularly. Usually the client can view the document from
the administrators computer at the therapy providers office while other clients have to
wait. All of this makes keeping an accurate overview quite a hassle and most clients
decide to just trust the providers. From time to time clients do report finding significant
differences between the records. Understandably, having to dispute them is usually not a

pleasant experience.



This project aims to tackle the above mentioned issues by creating an application that will
allow the therapy providers to log data about provided sessions and easily report it to the
social services provider. The client or their representative can view this data and any
changes made to it in a timely and clear manner. If the patient wishes they can request to
confirm the sessions every month before they are reported to the Social Insurance Board.
The client can also view their remaining therapy budget for the year which will help to
plan their schedule. The client can request to receive notifications when sessions are

added or updated, therapy budget is running low or the rehabilitation plan is expiring.
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Appendix 2 — ERD scheme
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Appendix 3 — Client flow prototypes

Figure 1 - Landing Page
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Figure 3 - Main

Figure 4 - Admin - Main
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Figure 5 - Setup

Figure 6 - Add Client
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Figure 7 - Choose Client/Centre
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